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[IpumeHeHne reHepaTMBHOTO Al
B KOPNOPATUBHbIX KOMMYHNKaLNAX



SberDevices co3paéT n nonynsapusup

Pa3spabaTtbiBaemM yMHble YCTPOMUCTBA
019 )XU3HU N Pa3HbIX OTpac/ien

BHegpsem B CBOM NPOAYKTbl NOCAeAHue
pa3paboTku B o6nactm Al u ML

/v Hawwu peueBble TEXHOIOrUKU, KOMMNbLIOTEPHOE
3peHue, 6M0|\/|eTpm:| HE‘MpDCETE ble Mo,u,enm
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KomnaHun n3 Fortune-500 y»e Havyanu
BHEAPATb reHepaTuBHbIN Al B CBOM NPOAYKTbI
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ba3oBbie HaBbliku LLM

PY O6o6ueHue/ ‘\\
CyMmapu3aums ™

— O uém 3TOT TEKCT? OTKpbITbIE/
3aKpbiTbie BONPOCHI

Knacc Kauus
— I'Ipanm3mpyl7| TEeKCT U
— Bbi6epy nPaBuUbHbIN OTBET HA Np/CBOI emy Ter u3 6asbl

— W3noxwu 3ToT gmnanor KpPaTKO .

— Npupyman roBopawmn A
FeHepauns - BOMNPOC M3 Crucka
o pay 3arofI0BOK K 3TOM CTatbe —  CreHepupyil c1cok
— Hanuwwu oTBeT Ha >anoby — loyemy BbIpOC/Ia BbIpyYKa 3anpocoB B Json
KomnaHum 3a 2020-2023 ropg?
—  Cospait SQL 3anpoc no TemaTukKe...
K Tabnute
— Hapvcyn nnnoctpaumio
K OOKYMEHTaunm
N5l COTPYOHMKOB
£ PYA ® Moppep)xka aunanora N3BneueHue nHpopmauun
— [pueeT. Kak pena? — Hangu B YcTtaBe kogbl OKB3[,
— MHe cerogH$ rpycTHao, — Hanau Bce ynoMuHaHumsA o 6aH
® MNepedpasupoBaHue pacckaxut UTo-HMByap B 3TOV CTaTbe

— NMepenuwn 6onee
o mumManbHO/BEXINBO

— MNepenunwn odpdep B BMAE
CLEeHapusa KOPOTKOMETPaXKKK

SBER DEVIGES

@



Kakue 3aaaum He noaxoaaTt anga LLM

rEHepaTMBHaFI MogeJib —
He NOUCKOBbIN ABUXXOK...

Mopenb He «3HaeT» OTBET,
TO eCcTb He BbIAAET roTOBbLIN N 3apaHee
onpenenéHHbIN pe3ynbTar.

Mopenb «goCcTpanBaeT» OTBET

NO KOHTEKCTY, «yraabiBas» Hanbonee
BEpPOSATHOE NpoAao/nkeHne auanora

Ha OCHOBAHWUW NpeabIgyWwmx pensink u
Tex AaHHbIX, HA KOTOPbIX W0 06yueHue

[eHepaTuBHbIE MOjgenu

FaAHOHMHINPYHOT
daHTasnpyoT

MPUHATb Kak pUCK/yUnNTb MOAENb/CTPOUTb

apPXUTEKTYPY, MUHUMU3UPYIOLLYHO
BEPOATHOCTb rajIloLMHALNN

.. HE KAJIbKYJIATOP

[na peweHna y3kocneunaan3mpoBaHHbIX
3a4au lyulle UCcnosb3oBaTh Y3KUX
cneuuanucToB (cneuvann3npoBaHHbie
Mogenu, GyHKUUnM 1 np.).

3apaua GigaChat — noHaTb, rae Tpebyetcs
NOMOLLb TaKoro cneyuanncTa,
N «0bpaTUTHLCS» 3@ HEel

Kakoun Bonpoc « TaKkou oTBeT

MNpaBunbHO ChOpPMYNMPOBAHHBIN 3aNpoc —
NoN0BUHA ycnexa.

[MoMHUM Npo pmckn



KpynHble nrpoku Ha 3apy6e>kHOM pbIHKE

Open Al

Chat GPT
leHepaTMBHasa Mopaenb s pa3paboTunkos

Google

Bard, PaLM, Gemini
MpoaykTei: WorkSpace, MedPalLM

*OpaaHusayusi 3anpeweHa Ha meppumopuu P®

Microsoft ==

ChatGPT
MpoaykToi: Copilot, Microsoft Designer, Bing

Meta* 7N\

Llama2
FeHepaTMBHaga Mogens Ans pa3paboTuuvkos,
OpenSource

Ll

>
L



KpynHbie UITPOKM Ha POCCUUCKOM PbIHKE

Yandex GPT GigaChat

T-lite MTS Al Chat



MHuTerpaums LLI

KOMMYHUKaLM(

Muposas np:




PocT nHTepeca K MS Copilot

60% >10 000

E>xxekBapTanbHbIli pocT B2B JNnueHsum Copilot npoaaHo,
nonb3oBaTeneii Copilot pocT X2 rof Kk rogy



NTorm BcTpeum v Bonpochbl B Xo4.e 006Ccy>kaeHun

Quarterly results and forecasts for Core Accounts

Summary

Notes

Samantha Cantral

Brock Davis
JEetitany

Zoom Meeting

{Jada Grlmes

i

A
Ay
% Macy HMV /\‘M‘

Summary

dopmMupoBaHmMe UTOrOB BCTPEUNn

BO BpeMs U1 rnocne KoHdepeHumnm
B0O3MOXXHOCTb NOCMOTPETb COAEPKAHMUE
beceqbl BO Bpemsi BCTpeYn

(Hanpumep, Npu onosgaHuN)
B0o3MOXXHOCTb BEPHYTLCS K UTOram
BCTPEYN Mnocrie ee 3aBepLueHnd

2 View

Al Companion

You 9:2

What are the action items after the
meeting?

Al Companion 9:22 AM

Yes, here are some action items:

« Jada will send out updated marketing
campaign strategy

« Macy will send out meeting notes

« Antwan will connect with Jada to
incorporate Brock's feedback

- Team will meet again next week for
progress update

You

Catch me up

Al Companion 9

The group brainstormed marketing
strategies, including social media ads,
email campaigns, influencer partnerships,
and in-store promotions. They also
discussed creating a viral marketing
campaign and a referral program.

The team identified the target audience

and agreed to tailor their messaging to
different demographic segments.

Catch me up

S¢ No other participants can see this

Leave

Al Companion Record  Sho



NMoarotoBka K npeacrosilen Bcrpeue

« Jlerko otcneguTb cTaTyc
3aa4/NMPOKOHTPONNPOBATL
peLleHne BONPOCOB MO CoAepXXaHUto
NPOLLUSION BCTPEUNn

* MoXxHO npeaBapuUTESibHO
O3HaKOMUTbLCS C UToramm
nocnegHen BCTPeUn N NpoaoriknuTb
obcyxaeHue
C 9TOro mMecTa

« B gocTtyne BCce nepenncku u
nofiesHble JOKYMEHTHI,
NPUNOXEHHbIE K BCTPEYe




Cymmapusauusa Tpeaos B Uatax

SUMMARIZE

Team Chat P M s seioncdiis 8 - Instantly summarize

_ conversations. =

Good morning, everyone. | wanted to take a moment to discuss an exciting new feature we're considering for our product. As you know, our ¢ Your time is precious. Al-powered channel and thread

# project-acme Slack Al

=00

A NS % 2 New planning processes
summaries give it back. Catch up in one click, and introduced

- Collapse al A1 &1 X

* : > k take some time to focus on the work that matters

ﬁﬂ Karen Anderson  9:21 AM most.

BT
& < " That sounds intriguing. Can you provide us with some background on the feature you have in mind?

1:: Creative - Nabil Rashed 9:22 AM 97 m i n

Lyt Certainly. We've noticed that many users often struggle with managing their tasks and deadlines effectively. It's a common pain :
point across various industries and professions. So, we've come up with an idea to introduce a task management system within Bireiaie Mine ussrean 3 "‘)f"'“ 'Dd\“"""f‘“"‘
our product. This system will allow users to create and org rag » o s rSI : iscusse

—all i { + " + . save weekly wit acl f
progress—all in one centralized location. + ize with Al C ¥ v

NaebilRashed 2:29.AM The discussion is about a proposed task management

Great question. Our aim is to create a seamless and intuitiy ~ feature. Nabil Rashad introduces the idea, aiming to improve
due dates, and assign them to individuals or teams. They ¢ user experience. Karen Anderson and Ada Nguyen show
comprehensive context. The system will offer reminders ar  nterest in functionality and integration. Nabil Rashad explains
have the flexibility to prioritize and categorize tasks based 7 :

the system's seamless task management features, stressing

. smooth integration and cross-platform access.
Ada Nguyen 1

It sounds like a comprehensive solution to streamline task t W original messages

Nabil Rashad  9:27 AM Copy

Excellent point. We want to ensure a seamless integration v Summarlze thread Slack AI
management system through a dedicated tab or section wi

modules without any friction. Additionally, we'll provide smi Tt iin #pr
manage their tasks on desktop and mobile platforms.

Thread Thread Summary
Last 7 days 5187 B8

L+ 0e&

Approval needed
e @zoe submitted a request for $5K to
pay the vendor and needs @sara’s

approval. [1]

87 replies 5 s
Timeline updates

KpaTKaFI BbDKNMMKA BCeEX D6CY)K,EI,EHVIVI, yTObLbI P —

6b|CTp0 DpMEHTMpOBaTbCﬂ deadline will be pushed back by a
week due to supply chain issues. [2]

B TEMax, ec/iu NponycTuamM Nepenmcky

NN HY>KHO OCBEXUTb NdAMATb




HanoMunHaHue 0 Ba>XXHbIX TeMax

Acme Inc v

Channels

RECAP
, Let’s dive in
# announcements <

por | Declutter your day.
# design-studio
# project-acme <~

# project-acme Get a daily recap of messages missed. Perfect for

# general
# :e,pdcsk staying informed on channels you can’t always look
# marketing < out for, freeing up time, and keeping sidebars tidy.
# random

# sales

# support

# web-design

MoXXHO HacTpouTb yBe4OMIEHUS
CO CBOKOW BaXKHbIX 0DOCY>XOaeMblX
BONPOCOB 3a AeHb/HeOento



BbICTPbIN NOUCK OTBETOB

SEARCH

Find answers faster YMHbIN MOUCK, KOTOPLIN cpa3y
— o ) HaxO4WUT HY>KHbIA OTBET

O

Slack Al searches the projects, teams and topics

; - already in Slack to find what you need. You can even
Did the company reach our goals in Q17

ask in your own words, like: “What's the Q1 sales
What is the launch strategy for Asia? Strategy?"

(0 How do | update my customers payment method?| X

¢ Search using Slack Al

<4 Slack Al result

How do | update my customers payment method?

Navigate to the customers profile in your support

app and select billing. From the billing page, you
can update the existing payment method or add

a new one. [1]



ABTOMaTMU3auusa PyTUHHbIX 3a4ay4

o . . . E i
222 Microsoft Copilot Studio & ;;I,r;r;;emn;nt &3 2 ‘_]%

Contoso copilot G‘ 1 Share ‘

Home 3 View solution (Contoso copilot prod)
Overview

Plugins
Set up your generative Al
Give your copilot knowledge to chat over. Point to websites, internal SharePoint, files, and CTyﬂMﬂ ﬂnﬂ Co3ﬂa H Mﬂ

more - and your copilot can instantly answer questions over your data. Learn more

Publish COOCTBEHHbIX 6OTOB,
Analytics KOTOp bl e r|03 BO”HT

Extend Microsoft ~ aBTOMaTM3MpO BaTb
Copilot (preview) Ba LU M 3a.u|al.| Vl

Entities

Generative Al

Conversational plugins

Al plugins

Settings
Copilot details

Al integration tools

Create custom topics Create Plugins & Actions Extend a Microsoft Copilot (preview)

it Build custom topics and workflows for greater Connect to your external data, call enterprise APls Tailor your Microsoft Copilot for your enterprise

control with predictable scenarios. with connectors, flows and more - and expose needs with plugins.
them as plugins for your Copilot to use.

Securit o : :
¢ Create topic Create plugin action Extend with Conversational plugins

R T

9 Test your copilot

Agent transfers




NepeBop c nomowbio Al

Al co-pilot &
Translator for
your meetings.

o

® 11 0159  Lewwgeese @

Olvia Perez
g}’ Good Morning! | don't

think we've met before?

Marcus Thompson
No we have not. Hey!

It's nice to meet you,
Lot's get started

ivaTranslate 4 ...

for the sprint ahead?

We need to know for
next week!

Marcus Thompsor
o No, everything is on

track on our side!

ABTOMaTNYECKNI
CUHXPOHHbIN NepeBoa
N reHepauuns 03BY4YKU
rosiocom crvkepa

(& SBER DEVICES



HoBbin BeKTOPp

Te/IeKOMMYHMUE

peweHun




Slack Al

Slack is your productivity plat t &5

HARE AND SEARCH KNOWy£p

‘4

Channels
» @)
@é\o W,
Pre-built 7
© integrations Huddles Cx
& o v K
N & Q %,
Q% ) Success Marketing G_\Y
@)
5 No-code & 2600+ @ G:“‘“
% workflows Industries Partner Apps MuleSoft Clips 7
$ %
g %
S Slack GPT Z
N5
Partners Commerce +4
% O 7

o Connect
. R okta )
Net Zero Open, Extensible Platform Tableau

Slack cTaBuUT B LEHTP
cBoero npoaykta Slack
GPT.

Slack GPT 6ygert
CBSA3YOLWMM 3BEHOM MeXAy
BCEMM BO3MOXHOCTSIMMU U
OaHHbIMN

NPUNOXEHNS



Teams Copilot

Al Assistant for Every Wk Task and Function ot Microsoft Copilot:
~ = Al for the Workplace

o
Large Language
e DALL-E
* User Data
» Business Data Mechanisms
A\
- consteliation
- Value Proposition intelligent pervasive compliant safe b Dt i

Teams no3uuuoHnpyeT
CoPilot kak ocHoBHOM
NOMOLLHUK B paboTe

COTpYOHMKA



Zoom's Transformative Workplace Platform

Zoom Hayarn
No3nUMoHNpoBaTb cebst Kak
Al-KOMMYHUKaLMOHHas

s ) ¢ nnatgopma n oobeaunHsaeT
Business :, BCE CBOM MPOAYKTHI
Services = eanHbiM Al Companion

§
@
[}
-«
e
H
-
>
3
3

Developer Ecosystem

(& SBER DEVICES



Zoom Al

BUSINESS

The CEO of
Zoom wants Al Bt
Clones in B Al-KNOHax COTPYAHMKOB,

KOTOpble OyayT NpeacTaBnNATb

meetings YyerioBeka Ha BCTpede

Zoom founder Eric Yuan has big ambitions

in enterprise software, including letting your

Al-powered ‘digital twins’ attend meetings
for you. L

By Nilay Patel, editor-in-chief of the \lerge, host of the Decoder podcast, and co-host of g
The Vergecast. L
Jun 3, 2024, 6:00 PM GMT+4 C "\j

" 47 | Comments (47 New) (11|

Photo illustration by The Verge / Photo: Zoom




Al areHTbl

@ lessin 14h .
> 5\

We are starting to approach the point that there are N
more Als on each zoom than there are people...

.....

B HekoTOpbIX BCTpeyax
KonundectBo Al areHToB yxe
npmnbnmxaeTcs K KOSIM4YeCcTBY
Y4YaCTHMKOB BCTpEeYM

Brian's Al Notetaker (Otter.ai) Samuel's Al Notetaker (Otte...

's Al Notetaker (Otter.ai) Samuel's Al Notetaker (Otter.ai)

Q1 Qs QO ¥V

(& SBER DEVICES



A npuuem 3a4eCb KOMMYHUKaunn?

GenAl: Public Data Harvesting

is Reaching Its Limit * B 2020 rogy Zoom 3acdukcmpoBan
3,3 TpJIH MUHYT BCTpeY —
3TO 55 MApA YacoB AMHAMMWYHOIO YyesioBedeckoro
obLWweHuq.
3T1a umdgpa npesocxoaut 150 MmnH
yacoB o6uwero KoHTeHTa YouTube
* Ironclad o6pabaTbiBaeT 60nee 1 mapg,
Eo AOKYMEHTOB e>XXeroaHo
i c L * Slack poctaBngaet 6o0nee 1 Mapa, coobLWEHNN B
Heaento

| ARE WE HERE? — 7 N

")
=
E
=
<
o
g
o

@ 0penAl
INTRODUCING

CHATGPT
ENTERPRISE

¥ Claude

‘é v
*Emergens. The Al Plateau Is Real — How We Jump To The Next Breakthrough l;», '



Cnacunbo 3a BHMMaHue!

« Salutelazz

AHTOH AHNNNOB,

PykoBoguTenb KoMaH bl
. Salutelazz,

SberDevices




