
ʦКˁ ̏ ко̬по̬̌т̛̦̏о̥ 
л̦̌д̴̹̌те 

Ст̛̦̭̌л̌̏ ʺ̌к̬̌о̏ 



О̻̍ед̛̦е̦̦̼е ко̥̥у̛̦к̶̛̛̌ 

ʰ̦те̶̛̬̐̌́ ̭ п̛̬ло̙е̛̛̦̥́ 

ʻо̼̏е ̛̦̍̚е̭-ке̜̭̼ 

ʻо̼̏е те̵̦оло̛̛̐ 

ʦКС ̏ ко̬по̬̌т̛̦̏о̥ л̦̌д̴̹̌те ̾то… 



;О ̸е̥ ̦е ̍уде̥ ̐о̏о̛̬т̽Ϳ 

• О̍л̌к̌ 

• ʺо̛̍л̦̽о̭т̽  
• Со̶̛̌л̦̽о̭т̽ 

˄̙е т̌к ̥̦о̐о ̼̍ло ̭к̦̌̌̚о…. 



ˁт̬е̥ле̛̦е к ед̛̦ѐ̛̦ 

VC → UC 

ʦ̛деоко̴̦е̬е̶̛̛̦ ̭т̦̌ут ̸̭̌т̽̀ 
о̻̍ед̛̦е̵̦̦̼ ко̥̥у̛̦к̶̛̜̌ 



ʦКˁ — ко̥по̦е̦т 

о̻̍ед̛̦е̵̦̦̼ ко̥̥у̛̦к̶̛̜̌ 



ʰ̦те̶̛̬̐̌́. ʯ̸̌е̥ о̦̌ ̦у̙̦̌? 

Ко̦тек̭т ̬ул̛т! 



ʰ̦те̶̛̬̐̌́ ;As Is) 

ДʥО 

CRM 

ECM LOB 

ʤʥС 

VC 

ERP 

Се̸̜̭̌: ̛̏деоко̴̦е̬е̶̛̛̦ – ̾то  
од̦̌ ̛̚ ко̬по̬̌т̵̛̦̼̏ ̛̭̭те̥.  
Ко̦тек̭т – ̌̍̚от̌ пол̽̚о̏̌тел́. 



ʰ̦те̶̛̬̐̌́ (To Be) 

ДʥО 

CRM 

ECM LOB 

ʤʥС 

UC 

ERP 

ʥудет: ʦКС – ̾то ̭е̛̬̭̏, до̭туп̦̼̜  
̛̚ ̥̦о̵̛̐ ко̬по̬̌т̵̛̦̼̏ ̛̭̭те̥ (к̌к ̸̭̌т̽ UC). 

Ко̦тек̭т ̏о̛̦̚к̌ет ̌̏то̥̌т̸̛е̭к̛. 

UC UC 

UC 

UC 

UC UC 



CRM 

Webinar 

VC → CRM 

• О̦̍о̏ле̛̦е ̴̛̦о̶̛̛̬̥̌ о ко̦т̌кте  
п̛̬ ̬е̛̭̐т̶̛̛̬̌ ̦̌ ̏е̛̦̬̍̌ 

• ʻо̼̏е ко̦т̌кт̼ к̌к ̦о̼̏е л̛д̼ 



VC ← CRM 

CRM 

• О̶̛̛̬̦̐̌̌́̚ ̭е̜л-пе̬е̚е̦т̶̛̜̌ дл́ ко̦т̌кто̏ 

• в т.ч. ̥ул̽титочеч̦̼х  

• ʤ̏то̥̌т̸̛е̭к̌́ ̌̚п̛̭̽ ̏ ̛̭то̛̛̬ ко̦т̌кт̌ 

• Hepldesk-̭е̦̭̼̌ 



ʦКˁ ̛ ˁЭʪ 

ʺо̙̦о л̛ ̸то-то улу̸̛̹т̽ ̏ ̬̍̀ок̬̌т̸̛е̭ко̜ 
̛̥̹̦̌е доку̥е̦тоо̍о̬от̌? 

Во̥̚о̙̦ые ̭це̦а̛̛̬: 
1. ʦ̛део̬е̚ол̶̛̀́ по доку̥е̦ту; 
Ϯ. Опе̬̌т̛̦̏̌́ ̛̏део̭̏́̽̚ ̭ од̛̦̥ ̛л̛ 
̦е̭кол̽к̛̛̥ ̛̭пол̛̦тел̛̥́; 
ϯ. ʦ̛део-̛̛̬̏̚о̛̦̏̌е; 
ϰ. ʦоп̬о̭ ̬уко̏од̛тел̀ ̏ ̬е̛̙̥е ̛̏део̛̭̏́̚; 
ϱ. Коллект̛̦̏ое о̭̍у̙де̛̦е доку̥е̦т̌ ̏ ̬е̛̙̥е 
̛̏деоко̴̦е̬е̶̛̛̦; 
ϲ. П̬о̭̥от̬ ̛̏део̌̚п̛̭е̜, от̦о̵̛̭̺̭́́  
к доку̥е̦ту; 



ʦКˁ ̥̏е̭то ко̥̦̌д̛̬о̏ок – old school! 

• Л̸̛̦̼е ̭̏т̬е̸̛ ̭̏е ̬̦̌̏о ̦у̙̦̼ 

• Эко̦о̛̥́ ̦е ̭̏е̐д̌ ̬е̛̹̺̜̌̀ ̴̌кто̬ 

• С̛̭те̥̼ телеп̛̬̭тут̛̭̏́ до̬о̛̐ ̛ 
окуп̌̀т̭́ дол̐о 

• ʦе̍-ко̴̦е̬е̶̛̛̦ ̦е ̭̏е̐д̌ п̬одукт̛̦̼̏ 
 

Фоку̭ ̦̌ ̦о̵̼̏ ̛̦̍̚е̭-ке̵̜̭̌ 
̛ п̬е̛̥у̺е̭т̵̏̌ ʦКС 



Но̼̏е ̛̦̍̚е̭-ке̜̭̼ 

• Колл-̶е̦т̬ 

• ʥ̦̌к̛̦̐ 

• ˋ̛̭т̼е ко̥̦̌т̼ 

• О̬̍̌̚о̛̦̏̌е 

• ʰ̬̼̐ 

• ʯд̬̌̏оо̵̬̦̌е̛̦е 

• ʻед̛̛̙̥̏о̭т̽ 

ʦКС – ̾то ̦е тол̽ко ̭о̏е̛̺̦̌́…. 



ʦʰʪʫО-КОЛЛ-ЦʫНТˀ 

Се̛̬̭̏ «̏̚о̦ок ̭ ̭̜̌т̌» ̛̦̬̌̍̌ет попул̬̦́о̭т̽. 
По̸е̥у ̼̍ ̛ ̦е ̛̏део-̏̚о̦ок? 

• ʦ̛̚у̌л̦̼̜̽ ко̦т̌кт ̭ ̸ело̏еко̥ 

• Опе̬̌то̬ ̥о̙ет о̶е̛̦т̽ ̥̾о̶̛о̦̌л̦̽ое ̭о̭то̛̦́е кл̛е̦т̌ 

• Пок̌̌̚т̽ ̛̦о̐д̌ п̬о̺е, ̸е̥ ̬̭̭̌к̌̌̚т̽ 

• ʪе̥о̦̭т̶̛̬̌́ п̬одукт̌ ̛л̛ по̥о̺̽ 

• Ко̦т̬ол̽ п̛̬̌̏л̦̽о̭т̛ ̏̏од̌ д̵̦̦̼̌ 

• Кл̛е̦т ̥о̙ет ̛̏дет̽, ̸то ̏̏од̛т опе̬̌то̬ 

• ʦ̏од пе̬̭о̦̌л̵̦̼̽ ̛ д̬у̵̛̐ «̭ек̬ет̵̦̼» д̵̦̦̼̌ 

• Кл̛е̦т ̭̥̌о̭то́тел̦̽о ̏̏од̛т д̦̦̼̌е, кото̬̼е ̦е ̛̏д̦̼ опе̬̌то̬у 

 



ʦʰʪʫО - ʥʤНКʰНʧ 

Forrester, 2008: 

The Banking Industry Is Using Video To Better Meet Customer Needs 

• 57% ɚɜɫɬɪɚɥɢɣцɟɜ 
ɢɧɬɟɪɟɫɭɸɬɫɹ 
ɛɚɧɤɨɜɫɤɢɦɢ ɜɢɞɟɨ-

ɫɟɪɜɢɫɚɦɢ 

• Пɨɥɨɜɢɧɚ ɤɥɢɟɧɬɨɜ ɭɠɟ 
ɡɧɚɤɨɦɵ ɫ ɨɧɥɚɣɧ ɜɢɞɟɨ 

• Ɍɪɟɬɶ ɨɧɥɚɣɧ-

ɩɨɥɶɡɨɜɚɬɟɥɟɣ 
ɢɫɩɨɥɶɡɭɟɬ ɜɢɞɟɨ-ɡɜɨɧɤɢ 

http://www.visiblebanking.com/  

http://www.visiblebanking.com/
http://www.visiblebanking.com/


ʦКˁ ̏ ̸̛̭то̜ ко̥̦̌те 

• ʦ̵од/̵̼̏од ≈ Ϯ0-ϯ0 ̛̥̦ут 

• ʦКС ̭ок̬̺̌̌ет ̵̏од̼/̵̼̏од̼ 
̦̌ ϱ0% 

• С̸̛т̜̌те ̾ко̦о̛̥̀  



ʦКˁ ̏ о̬̍̌̚о̛̛̦̏̌ 

• П̬е̛̥у̺е̭т̏̌ о̸е̛̏д̦̼ 
̛ дл́ п̬епод̌̏̌теле̜,  
̛ дл́ ̭туде̦то̏. 

• Skype – ̦е лу̸̛̹̜ 
̛̦̭т̬у̥е̦т, ̦у̙̦̼ 
̭пе̶̛̌л̛̛̬̚о̦̦̼̏̌е 
̛̭̭те̥̼. 



ʦоп̬о̭ ̦е тол̽ко ̏ ̾ко̦о̛̛̥.  
ʦКˁ дел̌ет  о̬̍̌̚о̛̦̏̌е до̭туп̦̼̥ 

 



О̍у̸е̛̦е – ̦е тол̽ко лек̶̛̛! 

At Queens’s University in Kingston, researchers have developed 

a 3D videoconferencing system called Telehuman.  



Л̛̭т̌́ ̭т̬̼̌е ̭т̶̛̬̦̼̌… ;Теле̥ед̶̛̛̦̌?Ϳ 

1ͻͺͺ, 31 ˏ˃˓˕˃ — ˕ˈˎˈˏˑ˔˕ ʛˑ˔ˍ˅˃-ʙˋˈ˅ ȋ˅ ˠ˗ˋ˓ˈ ˒˓ˑˆ˓˃ˏˏ˞ «ʑˊˆˎяˇ»Ȍ, ˅ ˘ˑˇˈ ˍˑ˕ˑ˓ˑˆˑ ˒˓ˑ˅ˑˇˋˎˑ˔˟ ˇˋ˔˕˃ː˙ˋˑːːˑˈ ˄ˈˊˏˈˇˋˍ˃ˏˈː˕ˑˊːˑˈ ˑ˄ˈˊ˄ˑˎˋ˅˃ːˋˈ ˔ˈˍ˕ˑ˓ˋ˃ˎ˟ːˑˌ ˓ˈˊˈˍ˙ˋˋ ˎˈ˅ˑˌ ˏˑˎˑ˚ːˑˌ ˉˈˎˈˊ˞ ˔ ˠˍ˔˒˓ˈ˔˔-˄ˋˑ˒˔ˋˈˌ Аː˃˕ˑˎˋеˏ 
К˃ш˒ˋ˓ˑ˅˔ˍˋˏ.  

 Пˑ˔ˎˈˇːˋˌ ː˃˘ˑˇˋˎ˔я ˅ ʛˑ˔ˍ˅ˈ, ˃ ˒˃˙ˋˈː˕ˍ˃ ʒ˓˃˄ˑ˅˔ˍ˃я ʚ.ʑ.,  ˒ˑ ˒˓ˑ˗ˈ˔˔ˋˋ ˏˈˇ˔ˈ˔˕˓˃, — ˅ ʙˋˈ˅ˈ.  Сˑˆˎ˃˔ːˑ ˏˈˇˋ˙ˋː˔ˍˑˌ ˍ˃˓˕ˈ ˒˃˙ˋˈː˕ˍˋ ˅ˋˇ ˑ˄ˈˊ˄ˑˎˋ˅˃ːˋя ˊː˃˚ˋ˕˔я ˍ˃ˍ "ˑ˄еˊ˄ˑˎˋ˅˃ːˋе ˅ː˖шеːˋеˏ ˒ˑ ˕еˎеˏˑ˔˕˖ ʛˑ˔ˍ˅˃-ʙˋˈ˅.  ʑː˖˛ˈːˋˈ ˒˓ˑ˅ˑˇˋˎ ˅˓˃˚ Аː˃˕ˑˎˋˌ ʛˋ˘˃ˌˎˑ˅ˋ˚ ʙ˃˛˒ˋ˓ˑ˅˔ˍˋˌ". 



ʦКˁ + ̛̏део̛̬̼̐? ʿо̸е̥у ̼̍ ̦ет? 

http://www.nojitter.com/post/240168311/immersion-the-future-of-conferencing  

Дɨɛɚɜɶɬɟ ɟщɟ ɞɜɢɠɟɧɢɟ: 
Xbox Kinect 

Intel RealSense 
 

It was a match made in geek heaven – I set my husband and his crew up to play Dungeons & 

Dragons (D&D) using video conferencing. Role-playing plus HD video plus screen sharing equals pure geek 

fun. Talk about using video conferencing for hobbies! 

I am the best wife ever. 
- See more at: http://videoconferencing.com/role-playing-games-and-video-conferencing/#sthash.K0vIejOO.dpuf 

http://www.nojitter.com/post/240168311/immersion-the-future-of-conferencing
http://www.nojitter.com/post/240168311/immersion-the-future-of-conferencing
http://www.nojitter.com/post/240168311/immersion-the-future-of-conferencing
http://www.nojitter.com/post/240168311/immersion-the-future-of-conferencing
http://www.nojitter.com/post/240168311/immersion-the-future-of-conferencing
http://www.nojitter.com/post/240168311/immersion-the-future-of-conferencing
http://www.nojitter.com/post/240168311/immersion-the-future-of-conferencing
http://www.nojitter.com/post/240168311/immersion-the-future-of-conferencing
http://www.nojitter.com/post/240168311/immersion-the-future-of-conferencing
http://www.nojitter.com/post/240168311/immersion-the-future-of-conferencing
http://www.wizards.com/DnD/Default.aspx
http://www.wizards.com/DnD/Default.aspx
http://www.gotomeeting.com/fec/hd_video_conferencing
http://www.gotomeeting.com/fec/hd_video_conferencing
http://videoconferencing.com/hobbies-at-home-video-conferencing-with-a-difference/


ʦКˁ ̛ ̦ед̛̛̙̥̏о̭т̽ 

• ʥол̹̽е кл̛е̦то̏ ̥о̙ет 
по̭̥от̬ет̽ о̻̍ект уд̌ле̦̦о 

• ʦ̛деоко̴̦е̬е̶̛̦́ – лу̸̹е 
̸е̥ ̴ото ̛ д̙̌е п̦̌о̬̥̦̌̌́ 
̭̻е̥к̌ – ̛̏д̦о ̬е̌л̦̽у̀ 
к̬̌т̛̦ку 



Recognition: 
Speech, Faces,  
Gestures, Text 

Augmented 
Reality 

3D: 
Holographic video, 

3D scanners, sensors 

Search & 
Retrieval 

F u t u re  

VC  



ˀ̭̌по̛̦̦̌̏̌̚е ̬е̸̛ 

• ʧоло̭о̏ое уп̬̌̏ле̛̦е ̛̭̭те̥о̜ 

• е˃к̭то̏̌́ ̌̚п̛̭̽ ко̴̦е̬е̶̛̛̦  

• Су̍т̛т̬̼ о̦л̜̦̌ 

• ʤ̏то̥̌т̸̛е̭к̛̜ пе̬е̏од 

MIT Project OXYGEN 



ˀ̭̌по̛̦̦̌̏̌̚е л̶̛ 

• ʰде̦т̴̛̛к̶̛̌́ 

• Э̥о̶̛̛ 

• Пол / ̏о̬̭̌̚т 



ˀ̭̌по̛̦̦̌̏̌̚е ̙е̭то̏ 

• ˄п̬̌̏ле̛̦е ̛̭̭те̥о̜ 

• О̬̍̌т̦̌́ ̭̏́̽̚ ;̏еду̺е̥уͿ 
• ʧоло̭о̛̦̏̌е 



ˀ̭̌по̛̦̦̌̏̌̚е ̛̭̥̏оло̏ 
ʻе тол̽ко тек̭т! 



ʧоло̴̸̛̬̐̌е̭кое ̛̏део 

'Holographic' videoconferencing moves nearer to market – New Scientist, 2009 (!) 



3D-̭к̦̌е̬̼ по́̏́т̭́ ̏ ̐̌д̙ет̵̌ ̏ ϮϬϭ5 

• 3D-̛̏̚у̌л̶̛̛̌́̚ у̙е е̭т̽. Ст̦̌ет до̭туп̦̌ пе̬ед̸̌̌ 3D-д̵̦̦̼̌. 
• ʦо̥̚о̙̦о̭т̽ ̛̥̦̌пул̛̬о̛̦̏̌́ ϯD-о̻̍ект̛̥̌. 



ʪопол̦е̦̦̌́ ̬е̌л̦̽о̭т̽ 

• О̍у̸е̛̦е 

• ʺед̶̛̛̦̌ 

• ˌопп̛̦̐ 



ʦ̛део ̵̛̬̼̌̏ ̛ по̛̭к 

ʦ̛део̌̚п̛̛̭ ко̴̦е̬е̶̛̦̜ 
̦̌до ̵̛̬̦̌т̽, ̛̭к̌т̽, 
̭̦̙̌̍̌т̽ ̥ет̌д̛̦̦̼̥̌, 
уп̬̌̏л́т̽ до̭тупо̥, уд̌л́т̽ 
по ̛̭те̸е̛̛̦ ̦̌до̦̍о̭т̛, 
подде̛̬̙̏̌т̽ ̛̭̏́̚ ̛ т.д. 
 

- Т̛по̼̏е ̌̚д̸̛̌  
уп̬̌̏ле̛̦́ ̴̛̦о̶̛̬̥̌е̜. 

- Те̵̦оло̛̛̐ е̭т̽.  
- Ну̙̦о ̛̭пол̽̚о̏̌т̽. 



Ко̦т̌кт̼ 

ɋɬɚɧɢɫɥɚɜ Мɚɤɚɪɨɜ 
 

s.makarov15@gmail.com 

 

https://www.facebook.com/s.makarov15 

 

https://twitter.com/Stas_Makarov 

 

Skype: Stanislav.Makarov 
 

https://www.facebook.com/s.makarov15
https://twitter.com/Stas_Makarov
https://twitter.com/Stas_Makarov

