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                ɑɬɨ ɬɚɤɨɟ Ʉɨɧɬɚɤɬ-ɰɟɧɬɪ? 

 ɋɢɫɬɟɦɚ ɭɩɪɚɜɥɟɧɢɹ ɜɵɡɨɜɚɦɢ 
 
 ɋɢɫɬɟɦɚ ɢɧɬɟɥɥɟɤɬɭɚɥɶɧɨɣ 
ɦɚɪɲɪɭɬɢɡɚɰɢɢ ɜɵɡɨɜɨɜ 
 
 ɋɢɫɬɟɦɚ ɢɧɬɟɪɚɤɬɢɜɧɵɯ ɝɨɥɨɫɨɜɵɯ 
ɦɟɧɸ 
 
 Ɋɚɛɨɱɟɟ ɦɟɫɬɨ ɨɩɟɪɚɬɨɪɚ 
 
 ɋɢɫɬɟɦɚ ɨɬɱɟɬɨɜ 
 
 ɒɥɸɡɵ 
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                  Ɂɚɱɟɦ ɧɭɠɟɧ Ʉɨɧɬɚɤɬ-ɰɟɧɬɪ?  

 ɍɥɭɱɲɟɧɢɟ ɤɚɱɟɫɬɜɚ ɫɟɪɜɢɫɚ ɞɥɹ ɤɥɢɟɧɬɨɜ 
 
 ɍɜɟɥɢɱɟɧɢɟ ɫɤɨɪɨɫɬɢ ɪɟɚɤɰɢɢ ɧɚ ɢɡɦɟɧɟɧɢɹ 
 
 ɍɦɟɧɶɲɟɧɢɟ ɨɩɟɪɚɰɢɨɧɧɵɯ ɪɚɫɯɨɞɨɜ 
 
 ɍɩɪɨɳɟɧɢɟ ɭɩɪɚɜɥɟɧɢɹ ɩɟɪɫɨɧɚɥɨɦ 

 

 ɍɥɭɱɲɟɧɢɟ ɜɧɭɬɪɟɧɧɢɯ ɤɨɦɦɭɧɢɤɚɰɢɣ 
 
 ɍɜɟɥɢɱɟɧɢɟ ɨɛɴɟɦɚ ɢɧɮɨɪɦɚɰɢɢ 
ɩɟɪɟɞɚɜɚɟɦɨɣ ɤɥɢɟɧɬɚɦ 
 
 ɍɜɟɥɢɱɟɧɢɟ ɩɪɨɞɚɠ 
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Эɜɨɥɸɰɢɹ Ʉɨɧɬɚɤɬ-ɰɟɧɬɪɚ 

Ɋɚɜɧɨɦɟɪɧɨɟ 
ɪɚɫɩɪɟɞɟɥɟɧɢɟ ɡɜɨɧɤɨɜ ɂɧɬɟɥɥɟɤɬɭɚɥɶɧɚɹ 

ɦɚɪɲɪɭɬɢɡɚɰɢɹ Ʉɨɦɩɶɸɬɟɪɧɨ-

ɬɟɥɟɮɨɧɧɚɹ ɢɧɬɟɝɪɚɰɢɹ 

ɉɟɪɜɨɟ  
ɩɨɤɨɥɟɧɢɟ 

ȼɬɨɪɨɟ  
ɩɨɤɨɥɟɧɢɟ Ɍɪɟɬɶɟ 

ɩɨɤɨɥɟɧɢɟ 

Ɇɭɥɶɬɢɦɟɞɢɚ 

ȼɢɞɟɨ 
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Ɂɚɱɟɦ ɧɭɠɟɧ ȼɢɞɟɨ Ʉɨɧɬɚɤɬ-ɰɟɧɬɪ? 

  ȼɢɡɭɚɥɢɡɚɰɢɹ ɨɛɳɟɧɢɹ 
 
  Ɉɬ 60 ɞɨ 80% 
ɤɨɦɦɭɧɢɤɚɰɢɣ 
ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɡɚ ɫɱɟɬ 
ɧɟɜɟɪɛɚɥɶɧɵɯ ɫɪɟɞɫɬɜ 
 
 ɉɨɜɵɲɟɧɢɟ 
ɭɞɨɜɥɟɬɜɨɪɟɧɧɨɫɬɢ ɤɥɢɟɧɬɚ 
 
 Ɋɨɫɬ ɩɪɨɞɚɠ 
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Ʉɨɦɩɨɧɟɧɬɵ ȼɢɞɟɨ Ʉɨɧɬɚɤɬ-ɰɟɧɬɪɚ 

 ɋɢɫɬɟɦɚ ɭɩɪɚɜɥɟɧɢɹ ɜɵɡɨɜɚɦɢ 
 
 ɋɢɫɬɟɦɚ ɢɧɬɟɥɥɟɤɬɭɚɥɶɧɨɣ 
ɦɚɪɲɪɭɬɢɡɚɰɢɢ ɜɵɡɨɜɨɜ 
 
 ɋɢɫɬɟɦɚ ɢɧɬɟɪɚɤɬɢɜɧɵɯ 
ɝɨɥɨɫɨɜɵɯ ɦɟɧɸ 
 
 Ɋɚɛɨɱɟɟ ɦɟɫɬɨ ɨɩɟɪɚɬɨɪɚ 
 
 ɂɧɬɟɪɮɟɣɫ ɤɥɢɟɧɬɚ 
 
 ȼɢɞɟɨɤɚɦɟɪɵ 
 
 ɋɢɫɬɟɦɚ ɨɬɱɟɬɨɜ 
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ɋ ɱɟɝɨ ɧɚɱɚɬɶ? Ⱦɨɤɭɦɟɧɬ 

 ɉɨɱɟɦɭ ɤɨɦɩɚɧɢɹ ɞɨɥɠɧɚ 
ɩɪɢɧɹɬɶ ɪɟɲɟɧɢɟ ɨ ɫɨɡɞɚɧɢɢ 
Ʉɨɧɬɚɤɬ ɰɟɧɬɪɚ? 
 
 ɑɬɨ ɤɨɦɩɚɧɢɹ ɩɨɥɭɱɢɬ ɜ 
ɪɟɡɭɥɶɬɚɬɟ ɫɨɡɞɚɧɢɹ Ʉɨɧɬɚɤɬ 
ɰɟɧɬɪɚ? 
 
 Ɂɚ ɤɚɤɭɸ ɱɚɫɬɶ ɛɢɡɧɟɫ-
ɩɪɨɰɟɫɫɨɜ ɤɨɦɩɚɧɢɢ ɛɭɞɟɬ 
ɨɬɜɟɱɚɬɶ Ʉɨɧɬɚɤɬ ɰɟɧɬɪ? 
 
 Ʉɚɤɢɟ ɭɫɥɭɝɢ ɛɭɞɟɬ ɨɤɚɡɵɜɚɬɶ 
Ʉɨɧɬɚɤɬ ɰɟɧɬɪ? 
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ɋ ɱɟɝɨ ɧɚɱɚɬɶ? ɉɪɚɜɢɥɚ ɪɚɛɨɬɵ 

 Ƚɪɚɮɢɤ ɪɚɛɨɬɵ «ɝɨɪɹɱɟɣ ɥɢɧɢɢ» 
 ɇɚ ɤɚɤɭɸ ɝɪɭɩɩɭ ɨɩɟɪɚɬɨɪɨɜ ɞɨɥɠɟɧ 
ɩɨɫɬɭɩɚɬɶ ɜɵɡɨɜ 
 Ʉɚɤ ɞɨɥɠɟɧ ɨɛɫɥɭɠɢɜɚɬɶɫɹ ɜɵɡɨɜ ɜ ɨɱɟɪɟɞɢ, 
ɤɚɤɭɸ ɢɧɮɨɪɦɚɰɢɸ ɞɨɥɠɟɧ ɩɨɥɭɱɚɬɶ 
ɜɵɡɵɜɚɸɳɢɣ ɚɛɨɧɟɧɬ, ɤɚɤɢɟ ɜɢɞɵ 
ɢɧɬɟɪɚɤɬɢɜɧɨɝɨ ɦɟɧɸ ɟɦɭ ɞɨɥɠɧɵ ɛɵɬɶ 
ɞɨɫɬɭɩɧɵ. 
 Ʉɚɤ ɨɩɟɪɚɬɨɪ ɞɨɥɠɟɧ ɨɛɫɥɭɠɢɜɚɬɶ ɜɵɡɨɜ 
 Ʉɚɤɢɟ ɜɪɟɦɟɧɧɵɟ ɧɨɪɦɵ ɢ ɧɨɪɦɵ ɭɪɨɜɧɹ 
ɫɟɪɜɢɫɚ ɞɨɩɭɫɬɢɦɵ ɞɥɹ «ɝɨɪɹɱɟɣ ɥɢɧɢɢ» 
 ɉɪɢ ɤɚɤɢɯ ɭɫɥɨɜɢɹɯ ɞɨɥɠɧɚ ɨɫɭɳɟɫɬɜɥɹɬɶɫɹ 
ɡɚɩɢɫɶ ɪɚɡɝɨɜɨɪɚ. 
 ȼ ɤɚɤɢɯ ɫɥɭɱɚɹɯ ɫɭɩɟɪɜɢɡɨɪ ɦɨɠɟɬ 
ɜɦɟɲɢɜɚɬɶɫɹ ɜ ɪɚɛɨɬɭ ɨɩɟɪɚɬɨɪɚ. 
 Ʉɚɤɢɟ ɨɬɱɟɬɵ ɧɟɨɛɯɨɞɢɦɨ ɩɨɥɭɱɚɬɶ ɞɥɹ ɬɨɝɨ, 
ɱɬɨɛɵ ɨɰɟɧɢɬɶ ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɪɚɛɨɬɵ 
«ɝɨɪɹɱɟɣ ɥɢɧɢɢ» 
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ȼɢɞɟɨ Ʉɨɧɬɚɤɬ-ɰɟɧɬɪ. ȼɚɪɢɚɧɬ 1 

Ɂɜɨɧɨɤ ɱɟɪɟɡ ɫɚɣɬ 
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ȼɢɞɟɨ Ʉɨɧɬɚɤɬ-ɰɟɧɬɪ. ȼɚɪɢɚɧɬ 2 

ȼɢɞɟɨɤɢɨɫɤ 
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ȼɢɞɟɨ Ʉɨɧɬɚɤɬ-ɰɟɧɬɪ. ȼɚɪɢɚɧɬ 3 

Ʉɨɪɩɨɪɚɬɢɜɧɵɟ ɩɨɥɶɡɨɜɚɬɟɥɢ 
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ȼɟɪɬɢɤɚɥɢ ɪɵɧɤɚ 

 Ȼɚɧɤɢ 
 
 Ɇɟɞɢɰɢɧɚ 
 
 ɋɬɪɚɯɨɜɚɧɢɟ 
 
 Ɉɩɟɪɚɬɨɪɵ ɫɜɹɡɢ 
 
 Ɍɨɪɝɨɜɵɟ ɤɨɦɩɚɧɢɢ 
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ɂɧɬɟɝɪɚɰɢɹ ɫ ɢɧɮɨɪɦɚɰɢɨɧɧɵɦɢ ɫɢɫɬɟɦɚɦɢ 

 CRM ɫɢɫɬɟɦɵ 
 
 ERP ɫɢɫɬɟɦɵ 
 
 Ʉɨɪɩɨɪɚɬɢɜɧɵɟ ȻȾ 
 
 ɋɨɰɢɚɥɶɧɵɟ ɫɟɬɢ 
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ɉɪɨɟɤɬ. Ʌɢɱɧɵɣ ɨɩɵɬ 
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Ɉɫɧɨɜɧɵɟ ɢɝɪɨɤɢ ɧɚ ɪɵɧɤɟ  
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ɉɪɨɝɧɨɡ ɧɚ ɛɭɞɭɳɟɟ. Ɍɪɟɧɞ #1 

ȼɢɞɟɨ Ʉɨɧɬɚɤɬ-ɰɟɧɬɪ 
ɫɬɚɧɟɬ must ɨɩɰɢɟɣ ɞɥɹ 
ɤɨɦɩɚɧɢɣ, 
ɨɛɫɥɭɠɢɜɚɸɳɢɯ 
ɛɨɥɶɲɨɟ ɤɨɥɢɱɟɫɬɜɨ 
ɤɨɧɟɱɧɵɯ 
ɩɨɥɶɡɨɜɚɬɟɥɟɣ 
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ȼ ɨɫɧɨɜɧɨɦ, ɫɟɪɜɢɫ ȼɢɞɟɨ 
Ʉɨɧɬɚɤɬ-ɰɟɧɬɪɚ ɛɭɞɟɬ 
ɜɨɫɬɪɟɛɨɜɚɧ ɢɡ ɨɛɥɚɤɚ 

ɉɪɨɝɧɨɡ ɧɚ ɛɭɞɭɳɟɟ. Ɍɪɟɧɞ #2 
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Ȼɥɨɝ: www.telepresence-rm.livejournal.com 

Email: roman.mornev@bizkomm.ru 

Phone: +7 (919) 10-11-33-7 

ȼɈɉɊɈɋЫ? 


